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Annualised Hours Contract – FAQs
Why use these types of contracts?
· Brighton Dome & Brighton Festival programmes events throughout the year, however peak periods of activity take place in the lead up to and during Brighton Festival in May, as well as during the Autumn season.
· Annualised hours contracts help the organisation manage these seasonal peaks and quieter periods more effectively. These contracts can also offer benefits to employees by providing flexibility alongside the security of a guaranteed monthly income across the duration of the contract.

How will it work?
· The contract is based on 1,456 paid hours across a 12 month period. This includes 145.60 hours of paid annual leave (26 days including Birthday leave or another day of your choosing).
· The remaining hours will be rostered and worked flexibly across the year in line with operational demand.
· Regardless of the number of hours worked in any individual month, pay will remain consistent at £1,707.12 gross per month, paid monthly in arrears throughout the duration of the contract.
· Total annual salary is £20,485.41 gross per annum, subject to any pay review. (FTE Salary: £27,070.00). 
· In a typical working week during peak season you can expect around 30 hours per week, including weekends. However, hours will vary throughout the year depending on business need.
· During Brighton Festival in May, weekly hours may increase to approximately 35+ hours per week. In quieter periods, such as early January and August, hours may reduce significantly and there may be some weeks where no hours are scheduled.
· Peak operational periods are typically late January to July and September to December, with early January and August being the quietest months.
· If contracted hours are exceeded within the 12 month period, any additional authorised hours worked will be paid.
· If contracted hours have not been fulfilled by the end of the period, arrangements will be discussed either to work the remaining hours or recover the balance owed.
· Even during peak periods, Brighton Dome & Brighton Festival remains committed to operating within Working Time Regulations and ensuring the wellbeing and safety of staff and venue users.

How will I know when I am working?
· Rotas will normally be issued at least two weeks in advance of shifts. We will make every effort to ensure rotas are accurate and reliable and to minimise changes once issued.
· However, due to the nature of the business, incoming company requirements and day to day operational changes, amendments may occasionally be necessary.
· Where changes affect you directly, these will be communicated by phone and/or email.
· An up to date version of the rota will also be available via the staff intranet, which can be accessed remotely.

Can I refuse shifts? What happens if I do?
· Staff are expected to maintain sufficient availability to fulfil the requirements of the contract, particularly during peak operational periods.
· Once rotas have been issued, shifts will be considered accepted unless any concerns are raised with your Manager at the earliest opportunity.
· If you need to notify us of any unavailability outside peak periods and before rotas are published, we will do our best to accommodate requests wherever reasonably possible, provided sufficient notice is given.

Can I take on work elsewhere?
· Yes. We recognise that this is not a full time contract and that staff may undertake additional employment elsewhere.
· However, the operational requirements of Brighton Dome & Brighton Festival must take priority, particularly during busy periods. We will do our best to accommodate availability requests where reasonable notice is provided.
· Holiday periods should be used for rest and staff are expected to remain compliant with Working Time Regulations.

What about current work commitments elsewhere?
· We understand that staff may already have existing work commitments outside of Brighton Dome & Brighton Festival.
· Before committing to the contract, we are happy to discuss any existing commitments and assess whether these can reasonably be accommodated alongside the operational requirements of the role.

How will my hours be monitored?
· You will be required to complete a weekly timesheet which will be authorised by your Manager.
· Managers will monitor hours worked against the annual contract total and will keep you updated regularly regarding your position throughout the year.
Can I earn overtime?
· No. Hours worked will be deducted from the overall contracted annual hours total.
· Additional monthly payments will not normally apply, except for enhancements relating to Bank Holidays, earlies/lates, or missed breaks, unless contracted hours have already been fulfilled and a separate agreement has been made.
· A meal voucher to the value of £7.50 will be provided for shifts exceeding 10 hours. These will be paid monthly.

Do I receive holiday entitlement or TOIL?
· The contract includes 145.60 hours of paid annual leave (26 days including Birthday leave).
· All holiday requests must be approved in advance by your Manager.
· The majority of annual leave should be taken during quieter operational periods. Remaining entitlement may be requested at other times, subject to operational requirements, Manager approval, and a minimum of four weeks’ notice.
· Annualised hours contracts do not ordinarily attract TOIL. However, where staff are required to work on Bank Holidays, any applicable enhanced payments and TOIL arrangements will apply in line with company policy.
Will I have access to the Pension Scheme?
· Yes. You will automatically be enrolled into the company pension scheme, subject to eligibility requirements.
Keeping in touch
· We recognise that annualised hours contracts may involve periods where you are working limited or no hours on site.
· We are committed to keeping staff informed about operational updates, departmental information, and any matters relevant to your work through regular email communication.
· Likewise, we ask staff to keep Managers informed of any significant changes to their availability or commitments throughout the year.
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