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JOB DESCRIPTION

Job Title:		Security

Department: 		Visitor Services

Reports to:		Deputy Visitor Services Manager – Front of House

[bookmark: _Hlk6227773]Job Purpose:	Security will hold a Security Industry Authority (SIA) license and play a crucial role in controlling access during events, ensuring the safety and wellbeing of all visitors and dealing with issues arising while providing an exceptional customer experience for all.

Principal Accountabilities:
1. [bookmark: _Hlk5203067]Have a clear understanding of emergency procedures and be able to evacuate the building quickly and safely in the event of an emergency as directed by the Event Manager. 
2. [bookmark: _Hlk5203009]Represent BDBF and provide excellent customer service in line with the Equality and Diversity Action Plan and Equality Act.
3. Be committed to the organisation’s Equal Opportunities policy – have a willingness to treat everyone with equal respect regardless of their age, gender, sexuality, race or disability.
4. Being vigilant to audience activity relating to first aid incidents, crowd control issues, drunkenness, suspicious behaviour and physical hazards in the venue rectifying and reporting where necessary.
5. Having a clear understanding of and commitment to venue strategies which promote the four licensing objectives – Prevention of crime and disorder, public safety, prevention of public nuisance and the protection of children from harm.
6. Control entry and queuing to the premises, welcome customers, check tickets/wristbands/guestlists and check customers are suitable for entry.
7. Where required, carry out audience and bag searches as specified at the briefing, using metal detector security wands as directed.
8. Play a vital front-line role in Brighton Dome’s counter-terrorism policies, including preventative strategies and procedures regarding suspicious packages.
9. Attend incidents resolving conflict where possible and removing from the premises only using force which can be constituted ‘lawful’ and ‘reasonable’.
10. Act as part of a “pit” security team during standing events.
11. Preventing the use of prohibited substances in the venue and knowing the procedures around confiscation.
12. Ensure the safety of patrons and staff by upholding relevant Health & Safety regulations.
13. Maintain a smart appearance by wearing appropriate uniform and displaying SIA registration at all times.
14. [bookmark: _Hlk6227362]Ensuring appropriate use of radios and other equipment and wearing personal protective equipment when instructed.
15. Assist other staff with the movement and control of the crowd through the venue ensuring that all event specific rules are adhered to in relation to passes, photography etc.
16. Assisting First Aid and other emergency services as required.
17. Reporting accidents, near misses and incidences to the Event Manager. Making security incident and witness reports promptly and in line with Brighton Dome incident reporting procedure.
18. Assisting with turnaround and light cleaning duties as required.
19. Assisting Box Office, Stewards, Technical and other venue staff as required.
20. Promote BDBFs objectives around equality and diversity, environment and brand identity.

Person Specification
Essential
· SIA Licence
· Considerable experience working in a FOH/Security capacity within a multi-purpose venue
· Ability to demonstrate an understanding of our unique working environment
· A positive, can do attitude to work with a real commitment to providing excellent customer service
· A calm assertive manner with the ability to diffuse potential conflict 
· Physical strength and fitness sufficient to carry out ejections and lift audience members over the pit barrier
· Excellent people skills and a willingness to offer all visitors equal care and courtesy
· Reliability, punctuality and flexibility
· Willingness to work regular evenings and weekends as part of a shift pattern
· Able to deal calmly and effectively with emergencies and the capability to take a key role during an evacuation
· Good observation skills and ability to remain alert for potential issues
Desirable
· First Aid Training
· An understanding of Health and Safety and Disability Awareness Legislation
· A working knowledge of a foreign language
· A broad appreciation for arts and entertainment
· Computer literacy (for rota availability) or a willingness to undertake training
· [bookmark: _Hlk6216342]A willingness to learn and use BSL
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