Brighton Dome and Festival Ltd
JOB DESCRIPTION


Job Title: 		Casual Operator Technician – Brighton Dome and Brighton Festival
Accountable to: 	On shift – Lead Technician 
Day to day – Rota Supervisor 
Performance - Head of Production
Department:		Production

JOB PURPOSE: 	
As a casual member of the Production department, you will provide practical, hands-on technical support across the Brighton Dome venues and Brighton Festival. This role is a specific pay grade role for operating one of the technical bias routes of audio, lighting, AV or stage management, or being sufficiently skilled to act as venue system technician responsible for the technical system when liaising with an incoming company.
Working as part of the production team, you will help both prepare venues and deliver events efficiently and to a high standard. You will be able to also carry out shifts as a casual general technician which will include assisting with rigging of audio / lighting / AV however this is paid at the lower casual general technician rate. 

ROTA CONDITIONS:
In summary:
· Shifts will be at Brighton Dome, working either dedicated to a venue or across the site. 
· Shifts available include short calls of 4 hours up to full day calls depending on the turnaround or show requirements. 
· There are frequent overnight or unsocial hours shifts requiring early or late finishes. Taxis are provided for shifts that end after 23:00, for journeys within the Brighton city boundaries.
· Rotas are advertised up to 6 weeks in advance however there are often late notice shifts available too. You will have access to our rota platform to self-select shifts. Brighton Dome can cancel shifts up to 24 hours beforehand without pay. Casual staff can relinquish shifts up to 1 week beforehand if they can no longer work the shift.

RESPONSIBILITIES
1. To assist in venue turnarounds, working as part of a larger crew under direction of a Lead Technician. At the operator rate of pay this would be as the venue system technician leading the re-rig of a PA according to arraycalc files or leading a lighting re-rig according to plots. 
2. To provide technical support for events including those within the Brighton Festival, working as:
· Lighting / sound / AV / stage operator
· Venue system technician to support company operators
3. To ensure that all events are presented to a high standard.

DUTIES
· Rigging and de-rigging lighting, sound and AV equipment, by independently reading plots / arraycalc files and understanding the requirements.
· Operating events as either a FOH engineer, monitor engineer, lighting operator, AV operator or stage manager.
· Directing casual general technicians, leading them in best working practices and communicating event needs to them in a clear way.
· At all times working to health and safety training for safe working procedures. Performing additional safety checks on casual general technicians’ work and supervising this to ensure safety is adhered to.
· To attend training and achieve competency in emergency evacuation procedures.
· To provide accurate records of hours worked and overtime.
· To assist in the servicing and maintenance of the venue's equipment, both electrical, mechanical, lighting and audio under supervision.
· Any other duties as may be requested.

PERSONAL REQUIREMENTS
You will be a dependable and supportive team member who brings experience and expertise at an operator level from similar venues and events elsewhere. You will bring a keen, willing-to-learn and willing to lead attitude, able to both respond constructively to feedback but assist in leading general technicians to work together safely. You will communicate calmly and respectfully with management, artists, visiting production staff and conference organisers, remain flexible as priorities change, and help the team meet deadlines in a busy environment.

ESSENTIAL CRITERIA 
· Experience working / operating shows within a similar venue. 
· Experience in the rigging and operation of one or more bias (audio, lighting, AV or stage management).
· Ability to follow safe working instructions, recognise limitations and awareness of when to ask for guidance. 
· A working knowledge of safe rigging practices. 
· Clear communication skills, including the ability to lead teams / negotiate solutions with internal colleagues, but also to communicate clearly with artists during busy / stressful environments. 
· Ability to read and understand stage plots or arraycalc files to rig according to plan.
· Ability to work cooperatively as part of a team: listening to colleagues, sharing relevant experience and information, and assist in coordinating tasks under a Lead Technician’s leadership.
· An enthusiastic and flexible approach, with a willingness to learn new tasks, accept feedback and contribute to the practical work required on each shift. The ability to undertake varying shift patterns including overnight work. 
· Ability to apply Health and Safety procedures following training, and to understand importance of reporting hazards when concerned.

DESIRABLE CRITERIA 
· An ability to work at heights and be willing to climb tallescopes, ladders and trussing etc and be familiar with harnesses and other PPE equipment
· Relevant tickets for using access equipment particularly tallescopes.
· A working knowledge of a foreign language 
· A broad appreciation of all art forms

OUTLINE TERMS AND CONDITIONS
Salary:	£15.43 per hour (plus enhancements for working unsocial hours and bank holidays
Pension:	The Peoples Pension Scheme (when earnings threshold has been reached)
Contract type: 	Zero hours - casual agreement


