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Task / Activity  
Describe what 
activity this 
assessment covers 
 Covid 19 risk assessment – Capacity of auditorium 270 
Location 
Describe where this 
activity takes place 

Brighton Dome Concert Hall,  
12a Pavilion Buildings + travel to and from work 

Reference #  
(risk assessment 
list)  

Version # 2 
Date of this 
assessment 15.10.20 

Next Review 
Date 

15.11.20 

Name of Assessor  Z. Curtis Post Director of Visitor & Venue Services 

Staff involved in 
assessment Health & Safety Committee, All Brighton Dome and Brighton Festival staff  

Guidance referred 
to (eg HSE, ACOP, 
Manuals etc) 

 
https://www.gov.uk/coronavirus 
 
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts 

 
https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-symptoms/ 
 
Construction Leadership Council – Site Operating Procedures during Covid 19 https://www.constructionleadershipcouncil.co.uk/news/site-operating-procedures-
during-covid-19/ 
HM Gov Working Safely in construction and outdoor work - https://assets.publishing.service.gov.uk/media/5eb961bfe90e070834b6675f/working-safely-during-
covid-19-construction-outdoors-240620.pdf 
 
Cleaning: https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings 
 

 

 

 

 

 

 

 

 

Brighton Dome & Festival Ltd Risk Assessment Form  

Likelihood  Impact 

Almost 
Impossible  

1 Insignificant (minor injury, no 
time off)  

Unlikely 2 Minor (non-permanent injury, 
up to 3 days off) 

Possible 3 Moderate (injury causing more 
than 3 days off) 

Likely  4 Major (death or serious injury) 

Almost 
Certain  

5 Catastrophic (multiple deaths) 

Risk rating  
Likelihood X Impact 

Low = 
1-3 

Moderate =  
4-7 

Significant =  
8-14 

High =  
15-25 

 

../../3.%20Risk%20Assessments%20list
../../3.%20Risk%20Assessments%20list
https://www.gov.uk/coronavirus
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts
https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-symptoms/
https://www.constructionleadershipcouncil.co.uk/news/site-operating-procedures-during-covid-19/
https://www.constructionleadershipcouncil.co.uk/news/site-operating-procedures-during-covid-19/
https://assets.publishing.service.gov.uk/media/5eb961bfe90e070834b6675f/working-safely-during-covid-19-construction-outdoors-240620.pdf
https://assets.publishing.service.gov.uk/media/5eb961bfe90e070834b6675f/working-safely-during-covid-19-construction-outdoors-240620.pdf
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
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Description of Hazard 
Persons at 

Risk 
Current Control Measures 

Risk Rating  

L I R 

1. 

 
 

Risk of harm as a result of staff contracting 
Covid 19 when travelling to work. 

 

 

 

 

 
Staff, families 
and wider 
community 

 
In line with government guidance and with the national alert level currently 
at 4, only those staff required to come to work and who cannot complete 
work from home are travelling to work as at Oct 2020. 
 
At point of booking staff, Line Manager to ensure that information has been 
received to assess individual staff members risk f harm from contracting 
C19. Using the return to work questionnaire, checks are made to determine 
if any staff are within a category that makes them more vulnerable to the 
virus (clinically extremely vulnerable or clinically vulnerable) 
Any staff who are clinically vulnerable may currently be able to attend work 
if Managers can ensure that enhanced Covid safe measures are in place for 
them. 
Particular attention should also be paid to people who live with clinically 
extremely vulnerable individuals. 
 
To reduce their risk all staff should try to walk, cycle or alternatively use 
private transport to get to work. If they cannot, face coverings must be worn 
on public transport. 
 
Where possible, arranging shift start and end times to allow those staff 
using public transport to travel outside of peak times, is preferable. 

 
As soon as staff arrive, hand sanitiser is to be used.  
 
Where possible visits to shops for work or duration should be minimised (eg 
online) and strict social distancing and hygiene procedures to be followed at 
the shop and on return to site. 
 

2 3 6 

https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk/whos-at-higher-risk-from-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/whos-at-higher-risk-from-coronavirus/
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2. 

Risk of harm as a result of audience contracting 
Covid 19 when travelling to the venue or 
departing 

 

Audience Audience are encouraged via anticipation email and in booking information 
to think about the safest means of travel to the venue. 
 
Demographic often report that they walk or cycle to the venue. 
 
The numbers of audience are less than 20% usual capacity with no other 
big public sites near to the entrance which would conflict with our audience. 
 
Queuing system in place with staff to monitor social distancing in the queue. 
 
Queues are directed down Church Street, away from the pubs and 
scaffolding towards the West end of the road. 
 
Exit procedures are staggered by FOH staff to minimise congestion in 
corridors and in Church Street at the end of the performance.  
As many exits are safely possible will be used. 
 
Staff to be deployed in Church Street to manage the exit process and move 
people away to prevent social distancing becoming a problem. 
Procedures for car and taxi pick ups to be agreed by FOH. 

2 3 6 
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3. 

 
 
Risk of harm to staff contracting Covid 19 from 
other BDBF staff encountered at work. 

 

 

 

 

 

 

 
Staff, families 
and wider 
community 

As far as possible, if there are opportunities to split into teams or shift 
groups, fixing these teams or shift groups so that, where contact is 
unavoidable, this happens between the same people. 
 
All team members must be following government guidelines outside of work 
in order to reduce their risk. 
 
All team members must follow requirement to self isolate at home if any of 
the following apply: 
You or someone you live with has Covid 19 symptoms - these are a new 
continuous cough, a high temperature, a loss of, or change in, your normal 
sense of smell or taste. 
You are within the period of time that you have been told to self isolate by 
NHS Track and Trace. 
You are within the period of time that you are required to quarantine 
because you’ve arrived from a country with a high coronavirus risk. 
You or your household member are isolating having received a positive test. 
Details about how long to isolate after a positive test here.   
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-
treatment/when-to-self-isolate-and-what-to-do/ 
 
 
Staff are to have temperatures checked daily on arrival to work – a fever is 
usually considered to be 38 degrees or higher. They will be sent home with 
signs of a fever and get a test. 
 
Owing to the narrow corridors that may make keeping 2m distance difficult 
to achieve, particularly at passing points, face coverings are required in the 
commonways back of house eg in the corridors, staircases and inside the 
stage door area. They must also be worn BOH if you are working in a space 
together eg laundry room. They are not required in the crew room when 
food or drink is being consumed but are to be worn at other times. 
 
All team members must avoid touching their face (including when wearing 
face coverings) to avoid spreading germs. 
 
All team members must use tissues to catch coughs and sneezes and 
throw the tissue away then wash their hands. 
 
All team members must abide by regular hand washing guidelines for 20 
seconds using soap. This is particularly important on arrival to work and 
before eating. This is to happen regularly during shift. Hand gel to be used 
on arrival through stage door prior to signing in and when coming back from 
a cigarette break. 
 
 
 

2 3 6 

https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/
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 At all times (in the office, at meetings, when carrying out tasks and when 
moving through the site) team members must abide by Government 
requirement to maintain 2 metre social distance from others wherever 
possible.  
 
Line Managers are to consider whether tasks undertaken by their staff can 
be completed at a distance of 2m or more. 
 
Where social distancing to 2m is impossible, Managers are to consider 
whether the task is essential for the business to continue.  
If it is, the minimum distance maintained must be 1m plus additional 
mitigations to reduce the risk for example – 
 
Cloth face coverings (see face covering procedures) 
 
Operatives work side by side or facing away, not face to face 
Perspex or other physical interventions that place a barrier between staff 
during the task. 
Additional handwashing and hand sanitiser use. 
More frequent cleaning of surfaces and equipment 
Keeping duration of task as short as possible. 
Activities where social distancing is compromised are carried out by  
‘cohorting’ teams 
 
An ad hoc need to break the 2m distance is to be highlighted and 
authorised by the line manager wherever possible to do so. 
 
Any signs of general illness must be reported to the line manager and 
member of staff sent home. 
Any specific coronavirus symptoms (high temperature, new persistent 
cough or loss or change to sense of taste and smell) must prompt an urgent 
response. Team member to go directly home,  self isolate following the 
guidelines given and arrange for a test to see if they currently have Covid 
19. 
 
Colleagues in direct contact are to monitor themselves for symptoms and 
take extra care with social distancing and other measures. If symptoms 
develop they will self isolate and arrange for a test. 
Report symptoms or test results to your Line Manager for them to escalate 
to the Director of Visitor & Venue Services immediately to consider cleaning 
requirements. 
 
https://www.gov.uk/government/publications/covid-19-decontamination-in-
non-healthcare-settings 
 
 

   

https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-symptoms/
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
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 Signage highlighting face covering policy, handwashing, social distancing 
and covid awareness added around the building to ensure staff awareness 
is maintained and they remain alert. 
 
Staff to avoid unduly raising their voices to each other. This includes, but is 
not limited to, refraining from playing music that may encourage shouting, 
including if played at a volume that makes normal conversation difficult. 
This is because of the potential for increased risk of transmission, 
particularly from aerosol transmission. Use radios to communicate when 
soundchecking. 
 
Staff to feel empowered to report concerns about colleagues behaviour and 
staff to respect eachother’s boundaries.  
 
Utilise radios and telephones as opposed to going to speak in person. 
Staff are to avoid social interactions with others where possible, to limit the 
amount of unnecessary contact time (eg not encouraging taking breaks 
together, chatting, particularly when indoors.) 
 
Mechanical ventilation in use where this is fitted, natural ventilation 
encouraged (windows and skylights). If doors are manned by staff and the 
weather allows, these may be propped open and closed when not manned. 
Stage Door area to be ventilated by opening the stage door for  minutes 
each hour, doors to basement from stage door to remain on magnetic 
holdback. 
 
If people need to pass things to each other, use a drop off zone rather than 
getting close wherever possible. 
 
Where activities can be carried out in fresh air, such as some maintenance 
or meetings, areas to work outdoors will be set up. 
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4. 

 

 
Risk of harm to staff contracting Covid 19 from 
contractors, artists or others visiting site 

 

 

 

 

 
Staff, families 
and wider 
community 

Where meetings can be carried out remotely eg by Zoom or similar, this is 
encouraged, only essential in person visits taking place. 
 
Where possible, arrival and departure times for contractors, visitors and 
artists is to be staggered and cross over of contractors working on site at 
one time minimised. 
Record of contact details for all visitors to the building via the fire registers is 
to be maintained so that contact tracing will be possible in the event of a 
confirmed case. 
See Track and Trace Policy 
 
Handwashing to be carried out on a regular basis including upon arrival and 
departure of the venue, at the beginning and end of every break and when 
coming in from outside. 
 
Hand sanitizer to be used where regular handwashing is not possible. 
 
Contractors to be sent the BDBF Contractors Covid Safe guidance before 
visit to site confirming our safety measures and our expectations of them.  
Artists similarly to be provided with pre visit Covid safety information by the 
person advancing the activity. 
 
Contractors, visitors and artists to have their temperatures taken using the 
thermal camera at stage door on arrival to site (38 degrees or higher 
constituting a temperature). 
Contractors, visitors or artists to leave site if showing any symptoms. 
Contractors, visitors or artists are to wear face coverings when back of 
house in the commonways or in areas where they may come into contact 
with the public or where 2m social distance with Dome staff cannot be 
maintained. 
 
Line Managers are to consider whether tasks undertaken by their staff can 
be completed at a distance of 2m or more from contractors, visitors or 
artists. 
 
Where social distancing to 2m is impossible, Managers are to consider 
whether the task is essential for the business to continue.  
If it is, the minimum distance maintained must be 1m plus additional 
mitigations to reduce the risk (see section 2) 
 
Discussions with contractors, visitors or artists which do not need to be 
carried out in particular areas should happen in open, well ventilated spaces 
as opposed to enclosed spaces. Take advantage of windows and the larger 
areas of the venue (eg foyer, stage, auditorium). 
 
 
 

2 3 6 

../../../4.%20Method%20Statements%20-%20Safe%20Systems%20of%20Work/Interdepartmental%20Method%20Statements/Covid%2019/Test%20and%20Trace%20(QR%20codes)%20v2.1%20.pdf
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 The FOH lift to level 2 does not allow social distancing. Staff are to travel 
alone.  
Where contractors have been inducted in the venue and evacuation from 
the spiral stair, they may travel alone in the lift. 
Where contractors have not been inducted, have another member of BDBF 
staff meet them at the lift exit on level 2 rather than sharing the lift where 
possible. 
If none of these options are possible, staff should accompany them in the 
lift, face away from oneanother and use a cloth face covering for the short 
journey. A maximum of 2 people are permitted in the lift in this case. 
 
Where possible staff and contractors kept separate for break and rest 
facilities and toilets. 
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5. 
Risk of harm to staff contracting Covid 19 from 
surfaces at work 

Staff, their 
families and 
wider 
community 

The cleaning contract is in operation Mon – Fri 7am – 4pm to account for 
café opening and staff access. Building kept thoroughly clean using normal 
cleaning and sanitisation products. 
Additional morning cleaning is arranged for weekends if there are 
activities/events or staff using the building on these days. 
Internal staff are rotered to carry out regular and thorough high touch point 
cleaning when cleaning contract staff are not present to do so. 
 
Programming is arranged to allow time for the auditorium to be thoroughly 
cleaned between public use. 
 
Where department specific areas are accessed (eg plant rooms, dimmers, 
offices, level 2) or access to 12a is needed, staff and contractors are 
expected to carry out a ‘clean as you go’ approach. Sanitising spray, 
disposable towel and sanitising wipes are provided for this purpose. The 
same applies to department equipment being used and shared. 
 
 
Handwashing procedures promoted (20 seconds, soap and water, regular 
throughout shift)  
Handtowels have been provided to encourage use of these in preference to 
hand dryers. 
 
Hand sanitiser stations are set up around the venue including upon entry. 
 
If staff do not have ready access to handwashing and wish to do so, they 
can also use single use disposable gloves as PPE provided these are 
removed and disposed of immediately to avoid gloves cross contaminating. 
Personal bottles of hand sanitizer could also be used in this scenario. 
 
Sneezes and coughs in tissues or crook of arm if not available. Safely 
dispose of tissues immediately, ideally in the toilet. 
 
Bins in the foyer have been modified to remove the need to touch a surface 
to open them. Cleaning staff regularly taking rubbish to the bin store so as 
not to leave this in the venue. 
 
Unnecessary movement around the venue is to be discouraged so as to 
minimise the spread of the virus as this will affect cleaning required in the 
event of a suspected or confirmed case. Some areas closed with 
signage/markers to limit use of areas where possible.  
 
Procedure to escalate the requirement for cleaning in place should a 
suspected case arise. 
 
Wipe clean deliveries received where practical. 
 
Investment made in additional magnetic door holdbacks which reduce the 
need for staff to open and close doors (eg BOH, GF foyer areas). Security 
risks considered in this. 
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6. 

 
First aid procedures put staff at risk 

 

 

 

 
First aiders  

 
First aid equipment is available throughout the venue, kits to be checked by 
Senior VSA during this time until Epione resume. 
 
First aid procedures modified to remove mouth to mouth, and replace with 
chest compressions, no rescue breaths. 
 
Where possible surgical mask to be worn by those giving treatment and a 
facecovering by those receiving treatment (where practicable). Visors also 
on site for first aiders. Gloves and aprons. 
 

2 3 6 

7. 

 
 
Difficulties maintaining social distancing in the 
event of a fire or of Fire brigade accessing the 
venue 

 

 

 

 

 

 
Staff, visitors 
and fire 
brigade 
 

 
If it would be unsafe to maintain social distance during an emergency 
evacuation, this need not be observed until safely outside the building.  
 
Wear facecoverings during evacuation. 
 
Maintain social distance at assembly and control points. 
 
Wash hands on return to the building. 
 

2 3 6 

8. 

Covid 19 is transmitted through the ventilation or 
in areas without mechanical ventilation 

 

 

 

Staff, visitors Mechanical ventilation is in use inside the auditorium delivering full extract 

and full fresh air supply. Co2 automatically monitored and action level 

dropped from 800ppm to 400ppm, no by pass allowed, fan speeds to 100%. 

Doors from the foyer to the auditorium will remain open preshow and 

interval to allow more natural ventilation and air movement. 

Windows in the founders room and in the foyer and mezzanine are to 

remain open at all times that the building is open or being used for 

meetings/workspace. 

The stage door is to be opened for a minimum 5 minutes every hour to 

introduce fresh air. 

Ventilation serving the dressing rooms is in operation.  

Air con Units in the band room, first aid room and duty office which 

recirculate the air in that space marked out of use. 

Doors to spaces when occupied to the left open. 

Staff to try to work and rest in open spaces as much as practical and to take 

breaks outdoors if suitable. 

2 3 6 
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9. 
Staff contract Covid 18 from face to face contact 
with visitors or transmit to visitors 

Staff, visitors Plastic screening has been introduced at the high traffic fixed counter points 

– Café, bar servery, ticket office, stage door, ticket scanning desks 

Line managers are to assess each staff position to determine and manage 

risks of customers coming face to face with staff 

2m social distance to be maintained as much as possible and never less 

than 1m. 

The law requires face coverings for staff in public areas in hospitality 

settings. 

Visors may be worn by staff (in addition to facecoverings) where face to 

face may be unavoidable (eg security ejection, conflict management, first 

aid, assisting a lip reader) 

2 3 6 



12 
 

10. 

 
Social distancing cannot be maintained by 
audience in the FOH areas of Brighton Dome 
leading to a higher chance of transmission of 
Covid 19 
 
 
 
 
 
 
 
 

 
Visitors 

The capacity of the usual audience size is reduced by approx. 80% 

The venue is opened an hour prior to start. 

Access customers are offered preferential arrival and assistance. 

Audience are invited to arrive in a staggered fashion, to keep queues at or 

below capacity in Church Street (1m social distance minimum). Staggered 

arrival methodology designed to promote best loading of auditorium to 

minimise audience needing to pass eachother in rows. 

One entrance to the venue used to allow for a clear one way system. 

No door ticket sales. 

The bar is closed to limit queuing issues for collection, in seat service only. 

The capacity of toilets is lowered using signage, equipment taken out of use 

and floor markers used. Toilets and queues for them managed by staff 

during event activity. 

The auditorium is opened at advertised doors, to allow for a steady flow of 

arrivals and minimise crunch point pre show. 

Stewards to hold excess customers outside the auditorium if the numbers 

taking their seats become a problem. Likewise, any crunch points are to be 

monitored in this way to allow staff to intervene before social distancing 

becomes a problem. 

Exiting of seating to be controlled by stewards who encourage audience at 

the back of the auditorium to leave first. 

The rows left clear from social distancing are marked as ‘passing places’ 

with signage, to allow for the audience and staff to create space from others 

where necessary. 

Emphasis on pre-order and in seat service for bars. 

One way system introduced to the stalls and circle. 

Exit from the circle at the end of the show via rear door 3 to the gardens to 

minimise clash of audience in corridors and congregating in Church Street. 

Masks will be compulsory for audience when taking their seats / moving 

around the auditorium, accounting for the likelihood that 1m will be more 

likely to be the minimum maintained at points in the audience transit. 

Floor and seat markings will help the audience to follow the social 

distancing requirement. 

FOH staff will be on hand to help the audience to follow the social 

distancing requirement. 

3 3 9 
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 The seating has been modified to allow for a minimum of 1m between 

household groups.  

Gangways in cabaret seating area are 1.5m or 2m wide. 

   

11. 

 
Staff have to touch items presented by 
customers, and may contract covid 19 from 
these personal belongings 
 
 

Staff and 
visitors 

Cashless operation across site. 

Contactless ticketing introduced (scanning). 

Cloakroom closed. 

Contactless bag searches developed. 

1 3 3 

12. 

Audience members may need to pass other 
households briefly at less than 1m distance to 
get in and out of their row if they are not seated 
on the end of a row. They will not be at the 
minimum distance required by the 1m plus 
guidance for a brief period and may be exposed 
to someone with Covid 19 or expose another 
member of the audience to Covid 19. 
 

 
Audience 
members 

Momentary contact only. 

Face coverings are compulsory. 

Audience members seated in the middle of rows will be encouraged, via 

anticipation email, to arrive first and to take their seats before those at the 

end of rows. 

Where possible they will be invited to return to their seats earlier than others 

towards the end of the interval. 

To minimise the times when 1m will not be maintained, stewards will help 

the audience to leave in the correct order eg back of auditorium first, end of 

rows before middle of rows, working towards the front. 

1 way system in use across the auditorium 

Customers will be asked via anticipation email to wear their face coverings 

and to face away from the people they are passing if they need to enter or 

exit the row during the performance. 

Maximise cabaret seating format to allow for easier social distancing 

2 3 6 
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13.  

Staff working inside the auditorium will need to 
pass audience briefly at less than 1m distance to 
deliver drinks to seats who are not seated on the 
end of a row (or to administer first aid or respond 
to a security incident). They will not be at the 
minimum distance required by the 1m plus 
guidance for a brief period and may be exposed 
to someone with Covid 19 or expose a member 
of the audience to Covid 19 
 

Staff and 
audience 

Discouragement of audience to attend if showing symptoms (incentivise 

adherence to this through generous ticketing policies). 

Temperature checking on arrival further minimises likelihood of Covid 19 

carriers on the premises although some will be asymptomatic or not running 

a temperature. 

Good mechanical ventilation in the auditorium is sufficient to manage airflow 

to audiences at a much higher capacity than will be present. 

Doors to the auditorium will be open preshow and interval. 

No singing permitted which may create more aerosols and droplets. Artists 

will not encourage the audience to participate. 

Audience members who cannot explain their symptoms (eg COPD) but 

appear to be coughing continuously may be offered a refund and asked to 

leave. As a minimum, the wearing of mask throughout the performance may 

be insisted upon for those individuals to reassure other audience members 

and limit the spread of droplets, provided wearing a facecovering does not 

constitute a safety risk. Staff to be trained to ensure non discriminatory 

application of this safety control. 

Staff working inside the auditorium will wear facecoverings as a protection 

to others and to themselves, unless there is a specific communication need 

affected by a face covering in which case they will wear a visor as a 

minimum and stay 1m away. 

Exposure time with any customers at less than 2m will be brief in the 

delivery of drinks to tables/seats. 

Gangways to cabaret seating will be 1.5m or 2m wide at extremes and a 

one way system will assist with safe delivery of drinks. Bar staff will be 

trained to deliver drinks in the safest manner possible.  

First Aiders are not required to observe social distancing where this poses a 

safety risk but will be trained to endeavour to do so. When first aid is being 

administered in the seating area, the rows around within 2m will be cleared 

of audience by the FOH staff. 

Staff reacting in an emergency, including Security and First Aiders will wear 

a visor and face covering if getting close to people and will wash their hands 

asap following. 

Staff track and trace using the QR code at Stage Door and are welcome to 

have the app operating and the phone on their person when they are 

working, provided the mobile phone is not used. Additional trace and trace 

info developed from fire register and rotas. 

 

2 3 6 
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 Covid Safe Security procedures developed in consultation with Security 

Team Supervisors. 

Facecoverings will be worn by the audience whenever they are moving 

around and when they are not eating or drinking in their seats. 

 

   

14. 

 
People with disabilities may be unable to access 
the same safety mitigations. 
 

 
Visitors and 
staff 

Return to work questionnaire for staff highlights any health conditions that 

might make staff more vulnerable to Covid 19, with enhanced mitigations 

considered. 

Individual risk assessment developed for staff who lip read with 

consideration of safest positions for those who cannot wear a mask. Visors 

in use for staff who have a facecovering exemption. 

Audience members using a wheelchair are allocated positions on the 

wheelchair viewing platforms. A minimum of 1m social distance is possible 

from footfall on the stairs. 

Wheelchair positions in Row T are unchanged. Positions in Row Z are 

protected with additional barriers behind to keep safe space from passing 

footfall. 

Scheme to ensure that lip readers can be assisted includes staff and visitor 

badges, visors for staff assisting lip readers. FOH risk assessment and 

method statement covers. 

Wheelchair users will have their temperature taken by temperature gun as 

they may not be able to use the stand mounted thermal cameras. The same 

for people who are shorter than the equipment allows. 

1 3 3 
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15. 

 
Audience may socialise with more than 6 people 
whilst attending the premises which is against 
the regulations and may encourage the spread 
of Covid 19. Audience may come as a group of 6 
thinking that the ‘rule of 6 applies’ 
 

Visitors and 
wider 
population 

Audience are informed by booking information and pre event anticipation 

email about the rules of the venue and what to expect. Compere in use on 

Live is Alive events all reiterate key messages. 

Seating format developed to allow for a single household group to be 

seated at a table for up to 4 people, rather than for tables to be shared by a 

number of household groups. This is because social distancing would need 

to be in place between different households when seated, so the space 

needed would be larger than it would be for 1 household group and control 

of this rule will be hard to achieve. Audience to be informed of this as part of 

booking process and in anticipation email. 

Groups larger than 4 need to call the ticket office to discuss their booking 

(staff more likely to pick up on misunderstanding about the rule of 6) 

AV seating plan is built to allow for differing sized groups (other than in 

cabaret) all from one household group. Ticket office able to monitor single 

groups occupy the socially distanced allocations. 

Seating marked on the night to show seats which are off sale. 

There are no opportunities provided (inc foyer seating) to meet and 

socialise in the foyer owing to lack of socially distanced dwelling space. 

Audience are encouraged to arrive in their household group and be seated, 

with the focus of the experience being the performance.  

The auditorium is required at the same time as the advertised door opening 

time to avoid build up of queues and audience unable to be admitted to the 

venue and unable to socially distance in the foyer or queues waiting. 

1 2 2 
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16. 

Staff having meetings or working in the venue at 
desks are unable to observe social distancing 
and maintain a clean workstation 
 
 
 

Staff Staff are to be seated at 2m apart or if less, to be protected by a physical 

barrier such as a screen. 

Only when socialising outside of work time and not when on a break are 

staff permitted to use the café with other colleagues as seating there does 

not allow for social distancing suitable for the workplace. Special seating 

arrangements at 2m may be made by the café manager or on the mez or 

door 4 landing. Booking system to be introduced. 

Staff are required to sanitise workstations before and after use using the 

provided sanitisers and blue roll or disinfectant wipes. Where practical, 

workstations should be for exclusive staff use (ie where there are enough 

computers for every member of the team) 

Phones must be sanitised between uses and calls not passed over – use 

speaker phone 

Hand sanitiser is readily available to workstation users and all staff are 

encouraged to practice good hygiene such as using tissues and covering 

coughs or sneezes. 

2 3 6 

17. 
Equipment used by staff is not kept clean 
between uses, leading to the spreading of Covid 
19 

Staff and 
artists, 
contractors 

Departments to create risk assessments and method statements for using 

their departments equipment, how this will be cleaned, issued and returned. 

Any shared equipment between departments is to be thoroughly cleaned  

before and after use and passed over using drop zones rather than hand to 

hand. 

Hired equipment is to be handled with care with a safe system of work 

developed for receiving and returning hires to minimise contact with delivery 

drivers and contaminated equipment. 

2 3 6 

18. 
Audience or artists remain indoors for long 
periods of time, increasing the chances of 
transmission  

Audience and 
artists 

Referring to the Government’s Working Safely during Coronavirus 

Performing Arts Guidance, consideration of the length of activities and 

performances is being made so that people are not together for longer than 

really necessary. 

The time artists are in the building when they are not performing or 

rehearsing is minimised. 

 

2 3 6 
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19. 
Attendance numbers to the venue exceed the 
numbers safely possible  

Audience and 
staff 

Events are largely ticketed to maintain capacity with tickets checked on 

arrival. 

Where activities are not ticketed, test and trace information will be gathered 

and numbers limited to those safely possible in that space. 

FOH staffing levels have been increased to cope with the additional 

demands of maintaining a Covid Secure environment. 

Auditorium would safely hold more however capacity kept artificially low 

because of the capabilities of the arrival, bar, toilet and circulation areas. 

 

1 3 3 

20. 

Front of House staff mix with Back of House staff 
and artists leading to a greater number of 
contacts between the staff team 
 

Staff and 
artists 

Where possible, Front of House and Bars staff will be restricted to working 

in the FOH areas and not using the BOH routes. Arrival to the venue will be 

managed through the front of the building, with signing in happening there. 

Stage based staff are to try not to mix with FOH staff by remaining BOH 

where possible. 

 

2 3 6 

21. 
Locker areas create an environment where the 
virus can spread and encourage staff to 
congregate 

Staff Shared lockers to be minimised. 

Alternative arrangements for storing FOH staff coats and belongings during 

shift, enabling the small stewards locker room to be closed 

Staff to be encouraged to bring as little as possible to work. 

2 3 6 
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22. 
The sale of alcohol at events makes social 
distancing and other safety measures less likely 
to be adhered to. 

Audience and 
staff 

The law requires table service only in hospitality venues. Brighton Dome 

offer an in seat pre ordering drinks service. All drinks are served to the 

audience and bar staff delivering them will assess their sobriety then so as 

not to serve to people under the influence. 

No drinks will be served after 10pm to the audience. All performances will 

begin before 10pm 

All sales will be performed as per the performing arts guidance – either in 

seat delivery and order or collection from dedicated points. 

Music will not be played at a level to encourage shouting or dancing in the 

bar area. 

Audience will not be encouraged to remain in the bar area, they are to leave 

and retake their seats as soon as they have collected their pre order. 

Staff are employed to monitor audience behaviours against the Covid safe 

mitigations. 

 

2 3 6 

23. 
Management of a confirmed Covid case is 
mishandled contributing  to the spread of the 
virus. 

Audience, 
staff, artists 
and other 
visitors 

Procedures for managing suspected and confirmed cases have been 

developed including cleaning and communications. 

Single point of contact established for Test and Trace is the Director of 

Visitor & Venue Services. 

Venue signed up to NHS app QR codes and maintaining attendance 

records for those not using an app (fire register, rotas, internal and external 

contacts) and will provide information to assist with contact tracing 

Test and Trace Policy developed. 

 

2 3 6 



20 
 

24. 

Artists do not maintain social distance from 
oneanother leading to the virus spreading 
between them when rehearsing or performing 
together 

Artists, 
families and 
wider 
community 

Requirements set by the UK Gov Working Safely During Coronavirus 

Performing Arts Guidance is followed in developing stage procedures.  

The movements of artists and set up on stage is an integral part of the 

planning process for a Covid secure event. All events also have their own 

risk assessments relevant to the activity type. 

Reduced cast, orchestra and other performance group sizes wherever 

possible to enable social distancing to be maintained. 

Ventilation in the auditorium is running100% of the time during rehearsal 
and performance.  
Windows to rehearsal space in founders room must be kept open. 
 
Numbers on stage limited to those who can be safely distanced. 
If close contact is absolutely essential, minimising this and using fixed 
teams where possible. 
 
Avoiding working face to face where possible. 
 
Integrating covid safe practices into every aspect of the technical 
preparations, rehearsals and stage performance period. 
 
Screens are considered around certain players during music events.  
Singers and brass instruments are expected to maintain 2m social distance 
consistently. 
 
Back to back or side to side performance wherever possible. 
 
Adequate social distance maintained between artists on stage and 
audience – at least 2m 
 
Artists must wear faceoverings unless they are performing or rehearsing 
 

1 3 3 

25. Deliveries of post to site may carry the virus 

VSAs and 
other post 
receiving staff 

Staff are asked not to direct any personal deliveries to the venue as this 

increases the risks to staff handling this. 

Where practical post can be wiped down or left in quarantine for 72hrs 

Staff handling post are to use hand sanitiser after handling post and 

deliveries and avoid touching their face when opening. 

1 3 3 
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26. 
Shared showers and toilets may not be kept 
clean 

Artists, crew 
and staff 

Regular touch point cleaning is carried out in back of house areas including 

the toilets. 

Cleaners are to be made aware of the use of dressing rooms as part of the 

event planning process so that these can be cleaned prior to use. 

2 3 6 

27. 
Artists sharing dressing rooms may spread the 
virus 

Artists and 
crew 

Wherever possible there is to be no sharing of dressing rooms unless they 

are household groups. 

Where this is unavoidable, cleaning materials to be provided in the dressing 

room enabling cleaning to take place between uses. 

Social distancing is to be maintained and the time spent in the dressing 

rooms minimised as much as possible. 

Number of objects kept in shared dressing rooms minimised (eg kettle). 

Show advancer to provide details to VSAs and cleaners 

2 3 6 

28. 
Technicians working FOH may contract or pass 
the virus to the audience 

Audience and 
technicians 

Face coverings are compulsory for staff in theatres and will be worn when 

the public are present. 

Seats immediately infront of the mixer are left free and a gangway left in 

front of the mixer in the cabaret seating area. 

The desks are cleaned by the technicians regularly. 

A screen will be used to maintain social distance between the audience and 
the technicians on the desk 
 
All usual covid safety mitigations are followed by the technicians including 
good hygiene 
 
(See above and Tech RA) 

2 3 6 
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29. Social distancing at Stage door is not maintained 

All visitors, 
staff and 
particularly 
VSAs 

A plastic screen protects staff on the fixed position at stage door. 

A sign outside stage door limits the number of people who can safely stand 

in the area in front of the desk. 

Staff will move on people who do not need to be standing in this area. 

Signing in procedures are considered as part of the event planning process, 

minimising congestion at stage door and likelihood of cross over between 

artists and staff. Stage left and right entrance and exit utilised as well as 

loading doors dependent on show. 

 

2 3 6 

30. 
Increased anxiety of staff attending work 
regarding Covid-19, new systems etc 
 

All staff 
working away 
from home 

Staff have been asked to complete a return to work questionnaire in order 

to highlight any additional risks that they may be facing and to flag any 

concerns they may have about returning to work 

Risk rating Green, Amber and Red applied to each staff to support the 

development of additional safety mitigations where this is needed or 

consideration of home work/redeployment. 

Line Managers are providing detail of the changes at work in advance of 

working. 

This RA has been shared with staff prior to these shifts and consultation 

sought. 

Opportunities to discuss concerns with H&S Reps, EMT Safety Lead and 

Line Managers are made available to staff. 

Staff can access BDBF’s EAP to discuss any issues, this is well publicised 

at staff meetings and in newsletters. 

2 1 2 

 

 
Additional measures : 
 
Please keep left floor markings in backstage basement 
Review backstage signage 
Review hand soap dispensers 
Introduce toilet sanitiser dispensers 
Expand contractors covid safe pre visit briefing information to be less specific and more useful for other visitors BOH 
Booking system for work stations and possibly general daily access when more staff are no longer working at home 
Locker cleaning 


